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1 Provost’'s Welcome

'"HDU VWXGHQWYV X

A warm welcome to those of you who are new and congratulations on making UCL your
XQLYHUVLW\ RI FKRLFH x7R WKRVH RI \RX UHWXUQLQJ ZHOF

Your UCL education will take you deep into your chosen field and give you its broader
context in our rich multidisciplinary academic culture. It will help you develop skills and
QHWZRUNV WR SUHSDUH \RX IRU \RXU IXWXUH xx

H ZDQW \RX WR OHDUQ KRZ WR WKLQN QRW ZKd&ai WR WKLQ
DSSURDFK WR HGXFDWLRQ x2XU VWXGHQWY DUH RXU SDUWC
world-leading academic staff to pursue excellence, break boundaries and make an impact on
JOREDO FKDOOHQJHV xx

| warmly encourage you to shape your journey at UCL. Take our university-wide surveys and
ZRUN LQ SDUWQHUVKLS ZLWK DFDGHPLFV WR PDNHacRXU SUF
programme also has opportunities for you to volunteer as an academic representative to

work closely with your department to improve the student experience.

This is an exciting time to make your voice heard, with our recently opened campus at UCL

East and work underway on implementing our 2022-2027 strategic plan for education.
SUHSDUDWLRQV KDYH DOVR EHJXQ RQ PDUNLQJ 8&/YV ELFHQ
partners will be involved in planning an inspiring programme of events to celebrate this

landmark anniversary.

UCL is a community of great minds. You are a valuable member of that community. | hope
you will take every opportunity to shape your time with us, so that your experience is the best
SRVVLEOH xx

Dr Michael Spence x

8&/ SBUHVLGHQW DXQG 3URYRVWx
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2 Introduction to the Faculty

2.1 Welcome from the IOE Director and Dean
Dear students,

On behalf of myself and my colleagues, a warm welcome to the 2023-24 academic year; we
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2.2 Relationship between Faculty and academic departments
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3.1

Key dates

Term dates 2023/24
UCL term dates 2023/24:

Term

Dates

First Term

Monday 25 September 2023 to Friday 15 December 2023

Second Term

Monday 8 January 2024 to Friday 22 March 2024

Third Term

Monday 22 April 2024 to Friday 7 June 2024

Initial Teacher Education programmes only:

Term

Dates

First Term

Wednesday 30 August 2023 to Monday 18 December 2023

Second Term

Tuesday 2 January 2024 to Friday 29 March 2024

Third Term

Monday 15 April 2024 to Friday 19 July 2024

For those departments that operate them, reading weeks begin Monday 6 November 2023
and Monday 12 February 2024.

UCL Closure

Dates

Christmas College Closure Close 5.30pm Friday 22 December 2023
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3.2 Department and Faculty level events and key dates

{ 10OE Student Orientation information on the IOE Student Helpdesk website.

T When and how to view central assessment timetables

1 IOE Student events webpage, including tours, social events, and induction sessions.

1 IOE events webpage, including public talks, seminars, debates, workshops, and lectures
which are open to everyone.

Please see individual accompanying programme and module handbooks, on programme
Moodle pages, for further specific events, deadlines, and key dates.

3.3 How UCL
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4.2.2 Degree Apprenticeships Attendance Requirements

The Education and Skills Funding Agency (ESFA) requires UCL to share details of an

DSSUHQWLFHYY DWWHQGDQFH SURJUHVV DQG DQ\ LVVXHV
Degree Apprenticeship Funding Rules.

Apprentices are expected to attend all scheduled learning events which appear on their

WLPHWDEOH 8QH[SODLQHG DEVHQFHYV ZLOO EH UHFRUGHG L
employer.

4.2.3 Student Visa students: Absence from teaching and learning activities

,Q OLQH ZLWK 8&/TV REOLJDWLRQV XQGHU 8. LPPLJUDWLRQ
Visas and Immigration (UKVI) when a student has not been engaging with their studies.
RegisterUCL is used by departments and the central Student Immigration Compliance team
to report on student attendance. This is not only to meet the UKVI requirements, but also to

identify any problems as early as possible to ensure action is taken to advise or assist the
student.

Further information can be found on the following webpage: Student visa responsibilities
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6.1

UCL’s Student Support Framework

UCL is committed to providing the support you need to make the most out of your studies.
The Student Support Framework draws together our main academic support processes
under one banner to help you understand the options open to you.

How to use this Framework helps you find your way around the different support options
open to you. It includes:

f Where to find help and advice.

f Information about when to use this framework (for example if you are an affiliate, study
abroad or placement student).

f  Advice on confidentiality and how UCL will look after your data.

f Information on providing supporting evidence.

f Links to other support options that are available to you.

Types of support in the UCL Framework
Support

) Use this if: What this covers:
process:
Short-term You have a short-term illness, p([WHQXDWLQJ &LUFXPYV
lliness and other bereavement, or other NQRZ DV p(&VYTY DUH HYF
Extenuating unexpected emergency. sudden, unexpected, significantly
Circumstances disruptive and beyond your control and

which may affect your performance at
summative assessment, such as a
serious illness or the death of a close
relative. You can submit an

Extenuating Circumstances claim to
DFFHVV uyPLWLJDWLRQTY
extension or deferring an assessment
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Support
process:

Use this if: What this covers:

f You are affected by any
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The Student Support Framework is just one of the ways in which UCL helps you to get the
most out of your time with us:

The Student Support Your Personal Tutor Your Department
Framework

The Student Support One of your first priorities Help is also available from
Framework explains how should be to meet your members of staff in your
you can apply for formal Personal Tutor. They will help UCL department including
support with your studies you to get the most out of academic staff and

such as extensions, your studies and provide departmental

reasonable adjustments, or support and encouragement  administrators. You can
taking time out from your during your time with us. find their contact details on
studies. Moodle or in your

Programme Handbook.

UCL Student Support FAQs and Enquiries Students’ Union UCL
and Wellbeing Advice Service
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7.1

7.2

Fitness to Practice and Professional Practice

IOE Fitness to Practice Policy and Procedure

The |OE Fitness to Practice Policy and Procedure is applicable to IOE accredited

programmes with a professional and/or practical element, excluding Initial Teacher Education

(ITE). This Policy is used to assess Fitness to Practise when considering whether students

meet the professional standards of conduct for the awards on all professional practice-based
undergraduate/postgraduate modules and programmes. It provides a framework for
LQYHVWLJDWLQJ DQG DGGUHVVLQJ FRQFHUQV DV WR D VW X(

a programme.
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8 Programme structures

Individual Programme Handbooks, uploaded to programme specific Moodle pages will
contain the following information:

The structure of the programme, duration, credits, qualification(s).

Information about any relevant projects, placements, and study abroad provision.
Information on summer internships.

Details of any professional accreditation and associated requirements integrated into the
programme and requirements for students.

f Details of any academic partnerships and how it impacts the students.

= —a —a _—a

8.1 Information on study abroad experiences from UCL

UCL offers a range of global opportunities for current undergraduate students. More
LQIRUPDWLRQ FDQ EHR IFREXARERMDeWKH u

8.2 Information on internships from UCL Careers
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9 Tutorials and supervision

9.1 What students can expect in terms of academic and personal tutoring
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10 Advice on choosing module options and electives

10.1Choosing modules

Modules are the individual units of study which lead to the award of credit. Many
programmes offer students the opportunity to choose between different modules that they
are interested in. However,
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11 Changes to Registration Status

11.1Information on how to change, interrupt or withdraw from a programme
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11.1.4 Informing the Student Loans Company of changes to your student status

If a student makes a change to their programme or registration status during the academic
year, it is important that the Student Loans Company (SLC) is notified. The SLC can then re-
assess and update its records. Changes could include a student withdrawing from their
academic programme, an interruption in studies or transferring to a new programme. The
SLC must also be notified when there is a change in mode of study or when a student has
returned from an interruption.

To inform the SLC of a change in your student status, a Change of Circumstance (CoC) form

must be completed online by your Faculty. If you have any questions about the CoC process,
please email ioe-studentcasework@ucl.ac.uk
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13 Information on assessment

13.1How will students be assessed?

Students may be assessed via a variety of methods, which could include examinations,
essays, presentations, quizzes, portfolios, and media production amongst others. The UCL
Module Catalogue allows students to view the summative assessment type for their modules,
but programme and module handbooks on Moodle will provide detailed information about
specific formative and summative assessments.

Formative assessments are non-credit bearing but help students successfully embed
learning as they work towards summative assessment. Students should receive feedback
from tutors on formative assessments, to support their progress on the module.

Summative assessments are credit bearing and will be weighted. For example, a module
could have an examination worth 40% of the total module mark, and an essay worth 60% of
the total module mark.

13.2Marking criteria

IOE assessment and grade related criteria can be found on the IOE Student Helpdesk
website, under the |OE specific policies.

Marking schemes (letter grade or numerical) used on individual modules can be found in the
UCL Module Catalogue, under individual module summaries. Individual Programme
Handbooks and the Portico Progression and Award Rules Tool contain information about
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13.4 Assessment regulations
Please checkthe 6 WX GH QW V | farkhe gost ipifo-date information.

13.4.1 Assessment Regulations

Students must ensure that they are aware of the regulations governing assessments and
examinations on the Examinations and Assessment website.

13.4.2 Intercollegiate Exams

8&/ VWXGHQWYVY WDNLQJ HI[DPLQDWLRQV DW RWKHU FROOHJH
intercollegiate module sharing scheme should refer to the Student Policy outlined in the

Academic Manual, Chapter 8 (Annexe 10 3 OWHUFROOHJLDWH ORGXOH 6KDL
University of London Colleges +6 WXGHQW. SROLF\”

13.5C
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13.7 Information about penalties for late submissions

Planning, time-management, and the meeting of deadlines are part of the personal and
professional skills expected of all graduates. For this reason, UCL expects students to submit
all coursework by the published deadline date and time, after which penalties will be applied.

If a student experiences something which prevents them from meeting a deadline that is
sudden, unexpected, significantly disruptive and beyond their control, they should submit an
Extenuating Circumstances (EC) Form. If the request is accepted, the student may be
granted an extension. If the deadline has already passed, the late submission may be
condoned i.e., there will be no penalty for submitting late.

Further information:

1 Academic Manual Chapter 4, Section 3: Module Assessment

1 Academic Manual Chapter 2, Section 2: Short Term lliness and Other Extenuating
Circumstances

13.8Information about absence from assessment

Any student who is absent from an assessment without prior permission will receive a mark
of 0.00%/ Grade F unless they formally request to defer their assessment to a later date by
submitting a claim for Extenuating Circumstances with appropriate supporting evidence. If
Extenuating Circumstances are not approved, the mark of 0.00%/ Grade F will stand, and the
student will be considered to have made an attempt.

Further information: Academic Manual Chapter 2, Section 2: Short Term lllness and Other
Extenuating Circumstances

13.9Word counts and penalties

Assignment briefs will include clear instructions about word counts, the inclusion of footnotes,
diagrams, images, tables, figures, and bibliographies etc. Students are expected to adhere to
the requirements for each assessment. Students exceeding these parameters may receive a
reduction in marks.

In IOE, work that exceeds the word count by more than 10% will be reduced by one grade or
10 percentage points. This must not take the mark below the Pass Mark. Any material in
addition to the 10% excess may not be taken into account in grading.

For example, if a 6,500 words is submitted for an assignment with a 5,000 word count limit,
the final 1,000 words may not be taken into account in grading *the assessor is not required
to read or consider these additional 1,000 words.

There will be no penalties for any submissions, which are under the word count,ttl1 12 Tf 1 00 1 64.
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14 Consequences of failure

Students are permitted a maximum of two attempts at any given assessment. If a student
fails an assessment at the first attempt, they might:

 Be eligible for Condonement.

f Need to Resit or Repeat the assessment.

I Apply for a Deferral or other support under the Extenuating Circumstances procedures.

14.1 Condonement

Condonement allows a student to progress from one year to the next and/or to be awarded a
gualification where they are carrying a small amount of failure, if their overall performance is
of a good standard and the requirements of any relevant Professional, Statutory or
Regulatory Bodies are met. Students who meet the Condonement Criteria will not be
reassessed.

$ VWXGHQWSIYVY HOLJLELOLW\ IRU &RQGRQHPHQW LQ DQ\ JLYH
on which they are enrolled - VRPH PRGXOHV P-BR\REHK R QREIHeNts must

pass them. Condonement applies to module marks falling within a certain range, and

students will need to meet defined criteria to be eligible for Condonement.

Further information:
1 Academic Manual Chapter 4, Section 6: Progression and Award
1 Undergraduate Student Guide to Condonement

1
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15 Academic Integrity

High academic standards are fundamental to ensuring continued trust and confidence in

8&/ TV Zkeadihgresearch and teaching, as well as the individuals who work and study at

UCL. UCL takes Academic Integrity very seriously and expects students to familiarise
WKHPVHOYHV ZLWK 8&/fV UHIHUHQFLQJ DQG FLWDWLRQ UHT
UCL Library Guide to References, Citations and Avoiding Plagiarism. Students should also

ensure that they are familiar with the specific referencing requirements of their discipline, as

these may vary.

Candidates for controlled condition examinations should also familiarise themselves with the
requirements set out in the Academic Manual, Chapter 6, Section 9.2 (weblink provided
below). It is also very important that students are aware of what items they are permitted to
bring into the Examination Halls, so they can ensure they do not unintentionally breach the
examination rules.

UCL has a zero tolerance approach to the use of essay mills and contract cheating, as they
go against every principle that UCL stands for. These types of service disadvantage honest
students and devalue standards in our universities.

Most students at UCL will maintain their Academic Integrity throughout their studies, but it is
important to be aware that UCL may consider breaches to your Academic Integrity as an
instance of Academic Misconduct. When Academic Misconduct occurs, there can potentially
be penalties imposed, and it is important to note that repeated breaches will be taken very
seriously and could result in exclusion from UCL (see Academic Manual, Chapter 6, Section
9.3, web-link provided below). For students who are unsure of what may be considered as
Academic Misconduct, the procedures in Chapter 6 of the Academic Manual define all such
behaviour and how this is taken forwards. UCL also has online tools available to help
students identify what behaviours may be considered as Academic Misconduct.

Further information:

1 Academic Integrity

! Library Guide to References, Citations and Avoiding Plagiarism

! Academic Manual Chapter 6, Section 9: Student Academic Misconduct Procedure
! Examinations and Assessments
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16

17

18

Ethics approvals

All research must be conducted ethically, and students are required to gain ethics approval
before starting. The ethics review is required to ensure that research conforms to the ethical
standards expected by the IOE. More information can be found at |IOE Ethics Applications for
Students.

If students are thought to have not sought the correct ethical approval, this will be
investigated by the Department in line with the UCL Student Academic Misconduct
Procedure. Where an ethics violation is committed, students will be instructed to cease all
data collection and destroy data. Any assessments submitted without the correct ethics
approval will not be marked and will be awarded an F/0.00% mark.

Retrospective approval is not permitted, and students will be supported in applying for ethics
for new research through the learning agreements process. This will include guidance on
how to be ethical researchers. A further second attempt of the assessment will be capped at
a Pass mark C/40.00%.

Marking, Second-Marking and Moderation

All work that is submitted for summative assessment is marked by a UCL Internal Examiner
or Assistant Internal Examiner. All UCL programmes also include second-marking and
internal moderation processes to ensure that marking is consistent and fair. Second-marking
can take several different forms depending on the type of assessment, but the overall aim is
to ensure that marking is as accurate as possible. Internal moderation also helps UCL to
ensure that marking is equitable across different modules, pathways, options, and electives.

External Examiner process

External Examiners are senior academics or practitioners from other universities who help
UCL to monitor the quality of the education we provide to our students. External Examiners
scrutinise the assessment processes on each programme, helping UCL to ensure that all
students have been treated fairly, that academic standards have been upheld and that the
gualifications awarded are comparable with similar degrees at other UK universities.

Each External Examiner submits an on-
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19 Learning resources and key facilities

19.1University-wide learning resources

19.1.1 UCL Library Services

UCL Library Services provides support to students online and in person via our libraries. UCL
has 14 libraries covering a wide range of specialist subjects with expert staff that students
can ask for help. UCL Library Services provides access to a huge range of digital and print
resources. The UCL Library Services page has information for students about using the
library, services available, electronic resources and training and support. Subject guides
provide targeted information on resources and support available, and online reading lists,
which are also linked to Moodle modules, will provide students with access to core readings
for their modules.

Further information:

1 Discover Library Services
! Library Subject Guides

! ReadingLists@UCL

19.1.2 UCL Information Services Division (ISD)

The UCL Information Services Division (ISD), the primary provider of IT services to UCL,

offers guidanceonall ,6'fV NH\ VHUYLFHV LQFOXGLQJ HPDLO DQG FLC
and passwords, print, copy and scanning, Wi-Fi, DQG QHWZRUNV RQ WKHLU ZHE
guides and individual help and support is available from IT Services. There are also

opportunities for Digital Skills Development through face-to-face training in areas such as

data analysis, programming, multimedia, and graphics packages and more.
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Visit the IT Essential for new students page for details of all IT services available.

All students are encouraged to download the UCL Go app, available for iOS and Android
devices and on the web. The app gives access to the timetable, Moodle, email, Portico, and
library loans. It has maps to locate lecture theatres, water fountains, computers, and study
spaces on campus. It has checklists of things students need to do and sends important
alerts, as well as having opt-in notifications on topics of interest. You can also see lists of
events hosted by Students' Union UCL and UCL departments.

19.1.3
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to your academic success, covering reading academic texts, and engaging in oral academic
communication as well as academic writing. We publish a termly Webinar timetable with
each session repeated and some run in the evenings and on Saturdays to ensure that all
students can access them as part of their programme of study. There is no need to book in
advance - you can join via the Academic Writing Centre Moodle, where you will also find self-
study materials that support each session.

Online one-to-one tutorials: These are 45-minute appointments, held online. They are
developmental, confidential, and supportive, and can focus on any area of your writing.
Students usually discuss a draft of their assignment or a plan or title. You can book online
through the Academic Writing Centre Moodle.

Embedded Academic Writing Sessions: You may also have access to Embedded
academic writing support within your programme. These are timetabled sessions co-
delivered by AWC staff and your programme tutors. The sessions and the materials used
within them have been designed to support you in completing the specific assessment
requirements of your programme.

The Writing Centre Online: The Writing Centre Online is an open educational resource,
which offers practical guidance and examples. It was created specifically for IOE Students.

IOE students are automatically enrolled onto the Academic Writing Centre Moodle, where
you can also find all the information you need about our provision. You can also contact us
by email at:
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Further information:

1 Portico Login
1 What is Portico
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https://www.ucl.ac.uk/students/askucl
https://www.ucl.ac.uk/students/askucl

f The personal details & address containers on Portico where students can update their
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https://www.ucl.ac.uk/students/support-and-wellbeing/meet-ssw-team/meet-your-student-advisers#brain-sciences
https://www.ucl.ac.uk/students/support-and-wellbeing/support-disabled-students
http://www.ucl.ac.uk/students/support-and-wellbeing/wellbeing
https://www.ucl.ac.uk/students/support-and-wellbeing/student-psychological-services
https://www.ucl.ac.uk/students/international-students
https://www.ucl.ac.uk/students/international-students

Exchange Agreements, the Turing Scheme, Global Experience (Summer Schools,
volunteering abroad, short-term mobility). Further information: Go Abroad

20.8 Accommodation

UCL Accommodation provides a range of housing options which includes two Halls of
Residence (catered), self-catered Student Houses and Intercollegiate Halls (both catered and
self-catered) shared with other colleges of the University of London. Each Hall has a
designated Warden supported by several live-in Student Residence Advisers (SRA) to
provide support for students and to foster a positive environment within the accommaodation.
Further information: Wardens and Student Residence Advisers at UCL Residences
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20.12Counselling, support, and information helpline

As part of a partnership with an organisation external to UCL, we provide an information and
counselling helpline. The helpline is free of charge and includes access to information
specialists who are trained by Citizens Advice and to professionally qualified and BACP-
accredited counsellors who can help students with a range of emotional and psychological
difficulties. Further information: UCL 24/7 Student Support Line

20.13Crisis support - immediate and urgent help

If anyone is in immediate danger, medical support can be received by:

f Attending an Accident & Emergency (A&E) department of a local hospital. University
College Hospital LV WKH QHDUHVW $ ( GHSDUWPHQW WR 8&/V PL
department has a dedicated mental health unit): University College Hospital.

f Calling 999 to request an ambulance if you are unable to reach the hospital yourself.

{ If a student is feeling distressed, urgent medical support can be obtained by contacting
WKH VWXGHQWTTV *3 VXUJHU\ WR UHTXHVW DQ HPHUJHQF\
open, the free NHS out-of-hours medical line on 111 can help students access the right
services.

f Calling the Samaritans on 116 123 to talk to someone at any time, day, or night.

f Nightline
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20.15Preventing and responding to harmful behaviours

Bullying, harassment, sexual misconduct and/or domestic abuse

Every student and member of staff has a right to work and study without experiencing harm.
Bullying, harassment, sexual misconduct and/or domestic abuse of one member of our
community by another or others is never ok. UCL is working to eradicate these issues and
seeks to promotes an environment in which they are known to be unacceptable and where
individuals have the confidence to raise concerns in the knowledge that they will be dealt
with appropriately and fairly.

To help with this, UCL has Report and Support, an on-line reporting tool where students
can report any issues anonymously or with contact details request to speak to an advisor to
make an informed decision about their options.

Unacceptable behaviour includes:
f Intimidating, hostile, degrading, humiliating or offensive behaviour which has the purpose
RU HIITHFW RI YLRODWLQJ D SHUVRQYV GLJQLW\ RU FUHDW
f  Unwanted conduct related to a protected characteristic that has the purpose or effect of
YLRODWLQJ D SHUVRQYV GLJQLW\ 7KH XQZDQWHGverRIQ G XF
' Unacceptable behaviour of a sexual nature such as sexual harassment, invitations,
comments, coercion and promised advancement in exchange for sexual access.

If you experience any of these behaviours, you can report it and/or access support. You can
request to be contacted by an advisor or you can report anonymously. With either options
you can give as much or as little detail as you wish. The reports are strictly confidential and
only shared on a need to know basis.

Students can request to speak to all the following advisors:

Dignity Advisor.

Crime Prevention and Personal Safety Advisor.

+XPDQ 5HVRXUFHV %XVLQHVY 0ODQDJHU LI LWYV DERXW D
Student Mediator.

Student Support and Wellbeing.

= —a —a —a _—_a
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21 Employability and Careers

21.1Information on UCL Careers

UCL Careers provides a wide variety of careers information, one-to-one guidance, and
events for UCL students and recent graduates. UCL Careers assists them through the entire
job hunting process, including exploring options, searching for vacancies, preparing CVs and
applications, practicing for interviews, aptitude tests or assessment centres, and providing
access to recruitment fairs and other employment-related events. They can also advise on
exploring options for further study and funding. Services and events are available to all
taught students, researchers (PhD students and postdocs) and graduates (for up to three
years after course completion).

UCL Careers also supports employability activities within departments such as work-related
learning and internships.

UCL students are helped with applications and sourcing opportunities with web resources
and advice. They can book appointments and search for internship and graduate job
vacancies via myUCLCareers.

Further information:

1 UCL Careers

! myUCLCareers

! Sourcing and making the most of internships

21.2 Entrepreneurship at UCL

UCL has a long and successful track record of supporting spin-outs and start-ups developed
by its academic and student communities. Many of the student and staff entrepreneurs have
won external awards and achieved substantial investment allowing their enterprises to grow
and reach their full potential. UCL offers a wide range of support to students ranging from
training programmes, advice on whether an idea has commercial potential, one-to-one
sessions with business advisers, funding, competitions, and incubator space to help them
start or grow their business.

Further information: UCL Innovation and Enterprise
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http://studentsunionucl.org/
https://studentsunionucl.org/make-change
http://studentsunionucl.org/content/clubs-and-societies
http://studentsunionucl.org/whats-on

6WXGHQWVY 8QLRQ ZLOO ZRUN FORVHO\ ZLWK \RX WR SURYL
be able to change the experience of everyone on your course or in your department for the
better.

(YHQ LI \RX GRQMW IDQF\ WDNLQJ XS D UROH \RXUVHOI NHH.
which students you feel will do the best job.

Further information:
1 Academic Representatives
1 Find your representative

22 .4 Staff-Student Consultative Committee

Every department at UCL has a Staff-Student Consultative Committee (SSCC) that meets at

least three times a year. Staff Student Consultative Committees are meetings where
$FDGHPLF 5HSV DQG VWDII ZRUN WRJIJHWKHUcMWRMSa&IHORS VF
prioritise areas for improvement. SSCCs are co-chaired by your Lead Department

Representative. Some departments have a single SSCC, while others split this into different

levels of study. Most commonly, departments operate both an undergraduate and

postgraduate SSCC.

22.5Students’ Union Advice Service

The 6WXGHOWVY 80QLROQ istavailableHo all-currémt BL students, as well as those
who have interrupted their studies or recently completed their programme. Trained and
experienced staff are ready to support you with any difficulties that might occur during your
time at UCL. The Advice Service specialises in:

Academic issues - including extenuating circumstances, plagiarism, and complaints
Housing concerns - including contract checks and housemate disputes

Money and Debt advice zincluding budgeting and income maximisation
Employment - including unpaid wages and part time employment contracts

= —a —a _—a
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23 Student feedback

2XU JRDO LV WR SXW VingightsHapdantribiut dt$Ga tbeFdart of decision-
PDNLQJ :H YDOXH VWXGHQWVY IHHGEDFN DQG ZRUN ZLWK V!
shaping education at UCL. In recent years, as a direct result of student feedback, we have
opened the Library over the Christmas closure period and increased study space zincluding

LQ WKH KRXU QHZ 6WXGHQW &HQWUH ZHYYH IRFXVVHC
sustainability and given clearer information about exams and assessments.

One of the principal ways in which UCL gathers and responds to student feedback is via

online student experience surveys such as the National Student Survey, annual programme
HYDOXDWLRQV DQG WKH 1HZ WR 8&/ VXUYH\ KHWKHW LWV
facilities, surveys are a chance for students to have their say about what works and what

needs improving, to help us make sure that UCL is delivering an excellent education for

current and future students. Each survey takes just a few minutes to complete, all responses
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26 Data Protection and Intellectual Property

UCL uses student information for a range of purposes, including the provision of teaching
and learning, 595.0 G 7Span <</MCID 3/Lgg
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27 Health, Safety and Security

8&/fV RYHUDOO REMHFWLYH LV WR SURYLGH DQG PDLQWDLQ
students, people who work with UCL and those who visit. Health and safety is an integral part
RI WKH ZzD\ LQ ZKLFK 8&/YV DFWLYLWLHY DUH PDQDJHG DQG

There are three departments that work together to provide a comprehensive system to

provide the safe and healthy environment:

f UCL Security, who cover everything from ID cards and access to our buildings to lost
property and keeping people safe who work out of hours.

 UCL Safety Services, who manage the safety management system including providing
advice for risk assessments to training people to work with radioactive samples.

f  UCL Estates who ensure the buildings and sites are safe, including managing
contractors, building works and access to equipment such as defibrillators.

In an emergency:

Please call 020 7679 2222 or UCL extension 222 from any UCL phone, before ringing 999.
This allows the security team to direct the emergency services to the correct location.

If you are off the Bloomsbury campus, call 999 and request the appropriate service (police,
ambulance, or fire brigade).

SafeZone is an app available to all UCL students and staff to make it easier for you to
contact UCL Security directly from your mobile device. Landlines at UCL can still contact
security by dialling '222'.

Further information:
f  Accidents and Emergencies work with UCL a
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28 After study

28.1Information on degree certificates and transcripts

28.1.1 Degree Certificates

A degree certificate will be sent to each successful student awarded a UCL degree within
three months of conferral of the award.

28.1.2 Transcripts

A copy of your official transcript, detailing examinations taken and results achieved, is issued
automatically to all graduating students and sent to their home addresses as held on Portico
within 3 months from the date the award is conferred by UCL authorities.

7UDQVFULSWV IRU DIILOLDWH VWXGHQWY DUH LVVXHG DXWR
their study at UCL and are dispatched as follows:

1 JuniorY
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